RULES AND REGULATIONS

The prices include:

VAT;

Entrance to the swimming pool in the camping during the days and time
fixed from the Management;

Free entrance to the park and swimming pools in the Lido during the days
and time fixed from the Management;

Free parking area;

Free hot and cold water in the toilette building.

Camping Rules:

Upon their arrival, guests must go to the reception office to deliver
documents and for assignment of the pitch, the choice of which is at
the discretion of Management;

Admission to the campsite is always subject to Management's
approval. Any guests of the campers may be admitted at the discretion
of the Management and after the formalities mentioned in point '1' and
they must pay the daily ticket depending on the arrival time. It is
forbidden for minors to enter unless accompanied;

The day will be considered to begin at 12 of each day and end at 12 of
the following day. Each portion of the day will be counted as a full
day;

Current prices are displayed in the offices. Guests can also view the
schedules of services and equipment, as well as the insurance
conditions of the policies stipulated by the Management;

Any activity that disturbs the tranquillity of guests is prohibited on the
Campsite;

Departures and arrivals before 7 a.m. and after 11 p.m. are prohibited.
During the same hours, the movement of scooters and cars within the
Campsite is forbidden. During the hours of silence, we also invite to
limit the use of bicycles, radio or TV, or other noise-producing devices;
Cars may enter the Camp area at a maximum speed of 10 kilometres
per hour, and only strictly for the time necessary for loading during the
permitted hours. They must normally be parked in the parking area;
A pitch limited by trees on all four sides will be assigned for each
guest. The guests may not occupy with their tent, caravan, or other
encumbrances, even if temporary, portions of the area beyond their
assigned pitch;

It is forbidden to damage trees or equipment of the campsite, drive
stakes into the ground, dig holes, lay wires, or form fences that obstruct
the free passage of other campers, and this also applies to the pitch
under assignment;

Acts of vandalism and uncivilized behaviour are not tolerated at this
campsite. Parents are responsible for their children causing damage
within the Campsite. In case of violation, guests will be warned and
may be expelled from the campground. In the case of criminally
punishable offenses (such as drug use or alcohol abuse among minors),
the management will take all measures by reporting those responsible
to the judicial authorities;

The Management declines all liability for theft, fire, or damage to
belongings and persons, just as it is not liable for damage caused by
thunderstorms, hail, falling trees, branches, diseases including plant
diseases, epidemics, fire, major force, etc. We recommend stipulating
insurance in advance for both equipment and risks at the Campsite;

It is allowed to use the carbon grill as long as it does not damage the trees
or lawn and the smoke does not cause a disturbance;

Waste of any kind must be deposited in the appropriate containers and
each guests are required to leave the toilet facilities, and the pitch they
have occupied, in perfect order and clean after using them;

The drinking fountains placed along the Campsite avenues must be used
only for water withdrawal and any other use is prohibited;

Toilets and facilities must be used with neatness, decency, and
cleanliness. Children must be accompanied to the facilities by adults.
Washing of laundry and dishes must be done only at the designated sinks;
The pitch is considered assigned for the installation of a single caravan or
tent; any other use must be authorized by Management, which has the
right, in any case, to request its removal, which must be done within 24
hours;

Pre-entries made of wood or plastic, or other than cloth are not allowed;
Guests must report any case of infectious disease immediately.
Management reserves the right to request the removal of the sick person;
The facilities of the nearby Sporting Lido may be used free of charge by
guests with observance of existing regulations and schedules;

Violation of any of the mentioned rules will result in termination of the
contract and it is the right of the Management to order the immediate
removal of the person responsible, without prejudice to any action for
compensation for any damage;

In the event that the guests fail to comply with the Management's
invitation to leave the Campsite or to free the pitch, the guests will be
required to pay, as compensation for damages, a sum equal to twice the
current rates for each day of unauthorized stay or occupancy;
Management reserves the right of retention on the guest’s tent or roulette
for non-payment of even partial amounts owed by the guests for any
reason whatsoever.

Contractual Rules:

Cancellations of reservations are received only in person or by email.
Anyone who is forced to cancel the reservation of all or part of the booked
period will not receive any refund of the paid fee;

The reserved pitch is kept available to the client no later than 3 days from
the date set as the start of the stay;

Subletting of pitches or transfer of the contract for any reason is
prohibited;

Anyone who signs and accepts the booking contract rules also commits
themselves to scrupulous compliance with the regulations in force within
the Campsite;

The Campsite Management has the right, upon written notice, to
terminate the contract at any time if the subscriber, their guests, or family
members do not comply with the mentioned regulations. The pitch must
be free within 24 hours.

Mobile Home features:

e  Size: meters 8x3 — meters 8x4

e For 4+1 persons

e 1 double room

e | twin room

e | bathroom with WC, sink and shower box

e | fully equipped kitchen

e | living room with sofa.

e | extra single bed

e Air conditioning

e Balcony with beach umbrella

To pay at arrival:

e €100,00 deposit must be paid (cash only). The deposit will be refunded
at the end of the stay, providing nothing inside/outside the mobile
home has been damaged.

e Damages to the Mobil Home will be charged to the guests.

Booking deposit:

e We ask € 300,00 deposit for booking confirmation;

e Should the guests fully/partially cancel the reservation, Management
reserves the right to keep the full amount;

e  We reserve the right to cancel your booking, should you not arrive on
the day or at the latest the day after your confirmed date of arrival;

e In high season the booking for accommodation can be confirmed for a
minimum of 4 days.

Opening hours:

e Check in from 3:00 pm to 10:00 pm (should you arrive after 10:00 pm,
please let reception know);

e Check out from 8:00 am until 10:00 am

e  You can enjoy the camping site until 12:00 pm on the day of your
departure;

e You cannot arrive/leave before 7:00 am or after 11:00 pm;

e Upon their arrival, guests must go to the reception office to deliver
documents and for assignment their mobile home’s number, the choice
of which is at the discretion of Management;

e Access to the camping site is at Management’s discretion too, so are
additional guests of the mobile home, management requires additional
guests to check in, fill the paperwork mentioned above (see point 1)
and pay the daily charge. Access is forbidden to under 18 years old
unless accompanied by an adult;

e  Check-in is from 3:00 pm of the day of the arrival and check out within
10:00 am of the day of the departure;

e  You cannot arrive/leave before 7:00 am or after 11:00 pm. During these
hours, cars and motorcycles cannot drive through the camping site.
Management kindly asks to reduce the use of bicycles, radio, TV and
anything that can produce noise during those hours too;

e (Carsare allowed to drive through the camping site at a maximum speed
of 10 km/h and only for the time necessary to load/unload. Cars and
motorcycles must be parked in the parking area;

e  Animals are not allowed;

e Smoking is strictly forbidden inside the mobile homes.




